
Jancis, 
Leeds City Coucil
My name is Jancis and I’m the Head of the Virtual 
School for looked after children. I always take the 
time to say thank you to colleagues, services and 
partners doing amazing work for the children and 
young people in our care.

Rachel shared with me today, following Michael’s 
last PEP, what an incredible support you’ve been 
for Michael. This is a young person whose name I’ve 
known for a long time now and as the head of the 
service, it’s sad to say but it’s often not for the best 
reasons that I get to know about individual children.

What’s been shared with me today is the relationship 
you’ve built with Michael and how you’ve been 
tenacious in seeing his potential and playing a huge 
part in unlocking that potential. I found it inspiring 
that you have created an opportunity where this 
young person has been so well understood that he 
has been able to support other learners, what a positive role model! You are supporting this young man 
with a bright future where he can support his partner and baby. 

I just wanted to take the time to thank you personally and say that we notice, value and truly appreciate 
the commitment and hard work of colleagues to get outcomes like this for our 
young people. 
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